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Attitudes Towards Information Technology

Dissatisfied Satisfied
B
Discontent Content
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Perturbed Pleased
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Burdensome Beneficial
I - I
Useless Useful
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Distraction Enhancement

Usage of Information Technology

Never Connected

Peripheral

Old Media

Infrequent

Top Motivators
More/Better Tech PD Opportunities
Release Time to Design/Redesign My Courses

Monetary or Other Value Oriented Initiative

Better Understanding of Types of Tech for
Teaching and Learning

Clear Evidence That Students Would Benefit

Direct Assistance From Instructional Design Expert
Working in Cohort/Community That Uses Same Practices
Confidence that Tech Would Work How | Planned

Direct Assistance to Support Tech | Choose to Use
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20% 40%

B Ranked First B Ranked Second Ranked Third

Technology That Could Make Respondents
More Effective Instructors

Simulations or Educational Games

Free Web Content In Addition to Materials
Learning Management System

Online Collaboration Tools

Search Tools to Find References Online

Software to Create Videos or Multimedia
Resources

Lecture Capture/Classroom Based Recordings
Students' Laptops During Class

Students' Tablets During Class

E Portfolios

Blogs/Online Discussion/Collaboration Tools
Social Media as a Teaching and Learning Tool
E-Books or E-Textbooks

Students' Smartphone During Class

Early Alert Systems to Catch Academic
Trouble

Non Keyboard/Mouse Computer Interfaces

80%

3D Printers
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B Agree/Strongly Agree Il Neutral Disagree/Strongly Disagree N/A

Respondents’ Use of Learning Management Systems
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To Push Out Information
(i.e., Posting a Syllabus, Handouts)

—

To Promote Interaction Outside
of the Classroom by Using
Discussion Boards, Assignments,
Assessments

To Teach Partially Online
Courses (Competency Based
Programs)

| also have a ton of ideas of what | would like to do in my class
but I don't know either what educational technology is available to
make my ideas become a reality or | need help to use
the technology but there is no one to help me from IT.

Satisfaction with the Learning Management System

Posting Content

System Availability

System Response Time

Ease of Use In General

Monitoring or Managing Enrolments
Overall Satisfaction

Entering Student Progress Information
Managing Assignments

Initial Use Training

Receiving Course Assignments Reliably

Engaging in Meaningful Interactions
with Students

Integrating Third-Party Content

Ongoing Training and PD

Ease of Use from a Mobile Device
Integration with Other Institutional Systems
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B Satisfied/Very Satisfied B Neutral Dissatisfied/Very Dissatisfied

Perceptions of Students’ Use of Technology
Devices In Classes
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Use to Engage in Non-Class Activities while in Class (checking email, texting)
Bl Use to Make Other Connections with the Learning Material While in Class
Use Specialized Software or Internet for Directed In-Class Activities

B Do Not Typically Use in Class

Where do faculty look for support?

Ask Your Peers or Colleagues

Figure It Out on My Own
Search Google, YouTube

Use the University IT Help Desk Services

Ask Your Students

Contact the Company or Vendor

Ask Your Friends

Ask Your Family

Contact the Centre for Teaching Excellence
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B Ranked 1st Ranked 2nd Ranked 3rd M Ranked 4th

Perceptions of TRU’s Support of Technology

Maintains Highly Qualified Tech Staff
Facilitates Better Understanding of Info Privacy
Facilitates Use of Tech in Teaching/Learning
Supports Faculty Tech Needs
Provides User Support For Online Etc.
Improves Student Outcomes Via Tech
Demonstrates How Tech Can Achieve TRU Goals
Developing Mobile Cloud Digital Security Policies
Has Agile Approach to IT Infrastructure
Demonstrates Business Value of IT
Supports Tech for Students with Disabilities
Increases Capacity for Managing Change
Funds Tech Strategically
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Agree/Stronly Agree Neutral Disagree/Strongly Disagree

/ really like the service from IT when | have problems they
are quick to help via the service desk.

Perceptions of Technology-Enabled Learning
/Workspaces
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Classroom Based  Ability to Complete Access to Online Physical Lab or
Technology Work from Home, Institutional Collaborative Collaborative Research-Based
Traveling, Abroad Resources Spaces Spaces Technology
Resources
Bl Excellent/Good B Neutral I Fair Poor N/A
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Ranked Fifth
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B 1 Don’t Know
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Always Connected
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Central
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New Media
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Frequent

Perceptions of Online Learning

Online Learning Will Make Higher
Education Available to More Students

Online Learning Helps Students
Learn More Effectively

Online Learning Will Lead to
Pedagogical Breakthroughs
40% 60%

80% 100%

B Agree/Strongly Agree Neutral Disagree/Strongly Disagree

Support Required

Provide support (financial and instructional) to faculty in
learning to use and incorporate technology. Unless | have that
ongoing training, access to purchase technology and support to use
and adapt my teaching and research, | will revert
to what | already use and know.

We need huge help in the basics: a) designing and using
Moodle efficiently and effectively b) Supplementing lecture with
video c) Creating lecture material efficiently and effectively.

More instructional opportunities for faculty to increase
awareness and confidence in using technology

Respondents Perception of LMS System

The LMS is Critical to My Teaching

The LMS is Very Useful as a Tool to
Enhance Student Learning

The LMS is Very Useful as a Tool to
Enhance My Teaching

Disagree/Stronly Disagree B Neutral

B Agree/Strongly Agree

In-Class Policy for Mobile Devices

Laptop

Tablet

Wearable Technologies

V

Smartphone

Require Students to Use It In Class B Encourage Students to Use It in Class

B Discourage Students from Using it in Class B Ban Students from Using it in Class

B Neither Discourage nor Encourage About Using It in Class

Perceptions of Students' Use of Mobile Technology
in the Classroom

Use of Mobile Devices In-Class Can

Enhance Learning

More PD and Training Around Incorporating
Mobile Devices in My Course

In-Class Use of Mobile Devices is

Distracting For Students

In-Class Use of Mobile Devices is

Distracting For Me

| Create Assignments That Take Advantage
of Student Access to Mobile Technologies

Concerned About Security and
Privacy Problems

My Institution Makes Mobile
Learning a Priority

Agree/Strongly Agree [l Neutral Disagree/Strongly Disagree [l Don't Know

Respondents’ Ratings of Technology Support

Phone

E-mail

Overall Rating of
Technology Help

Remote Assistance Desktop

Walk-In -
Web Form
Self-Service FAQs
Scheduled Workshops
Chat/Instant Messaging -
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B Good/Excellent M Neutral Fair Poor N/A B Sevice Not Offered

Perceptions of Technology Support Services

Technology  Professional  Supportfor Professional Specialized Consultations Support for
Support Development ~ making  Development teaching forusingtech  making
(desktop, around courses around software in teaching teaching

classroomtech integrated  accessibleto integrated and research courses
support) use of tech  students with use of tech accessible to
inteaching  disabilities  inresearch faculty with
disabilities
Bl Excellent/Good Bl Neutral B Fair [ Poor N/A

Need to very quickly be able to link to TRU via a laptop that
had not been set up for my use. IT services assisted me immediately
and provided accurate step-by-step instructions. | experienced
no problems during the set up and it worked beautifully.”

Perceptions of Technology-Enhanced Connection
/Communication Resources

Online or Virtual
Technologies

Communication Technologies
(Email, IM, Social Media)

Reliable Access to Remo"tel ACCfeSS to
Wi-Fi Networks Commercial Software
Apps

B Excellent/Good Neutral Fair Poor B NnA

Satisfaction with Classroom Technologies at TRU

Availability of Classrooms with Multi-Media Equip

Computer Projection

Reliability of Equipment Available

Overall Satisfaction

Wireless Access

General Ease-of-Use of Podium Systems

Refresh/Update Frequency of Software

Computers in the Podiums

Software on the Podium Computers

Refresh/Update Frequency of Equipment

Variety of Equipment Available

Variety of Software

Tech that Supports Open Learning Classrooms

Audience Response Systems

B Satisfied/Very Satisfied

B Neutral

Data/Info Privacy/Security Perceptions

| keep data about my students secure

| keep research and scholarly data secure

I have confidence in TRU's information security practices

I have confidence in TRU's data privacy practices

I have confidence in TRU's ability to safeguard my personal info

| understand TRU policies about data storage

I have resources to keep my research and scholarly data secure

I understand TRU policies and prov/fed laws about data protection

| have resources to keep my personal data and information secure

TRU offers optional info security training

TRU has mandatory info security training

TRU's intellectual property policies impede my productivity

TRU's privacy and security policies impede my productivity

Strongly Agree/Agree

B Neutral
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B Disagree/Strongly Disagree
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Dissatisfied/Very Dissatisfied [l N/A

20% 40% 60% 80% 100%

Don’'t Know

Krista Lussier RN, MSN & Tara Lyster RN, MN




